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	DEPARTMENT:   Harney County Health District Safety and Security
	 


	JOB TITLE: Unarmed Security Professional



Job Summary: 
To provide Health District wide security and safety monitoring during day and night time business hours
Duties and Responsibilities:

· Provide professional service and direction to patients and families presenting to Harney County Health District (HCHD) for emergency care and other needs or appointments.
· Frequently inspects the building to ensure security of entrances, departments and general public areas.

· Complete security logs, checklists and other related reports.  

· Provide additional personnel presence in all areas of the Health District as requested and in the emergency department as directed by the nursing staff.  Provide de-escalation support as situations require.  

· Assist patients and family members to waiting or other areas as appropriate.  Coordinate with the Admitting and Nursing staff to ensure the emergency entrance is frequently monitored.
· Responsible for crowd control during a mass casualty or event which may bring numerous patients and non-patients to the hospital. Assist in directing vehicle and foot traffic.
· Monitor cameras and respond to alarms for facility related problems.  Troubleshoot system issues as trained.
· Place landing lights on helipad for incoming Air Ambulance during nighttime hours.

· Assist in the transport of patients to the helipad as requested by nursing staff 
· Assist in traffic control when Air Ambulance is incoming and present.

· Assist with the transport of patients between departments as needed.

· Assist in maintaining safety for the Health District (interior/exterior) which may include, snow removal, cleaning up spills, recognizing hazards and eliminating or reporting hazards to the appropriate persons in a timely manner. 

· Assist in providing safety related training to night and evening staff and organizing night shift fire drills.

· Assist, as directed, with day shift fire and disaster drills.

· Assist staff in other related duties as requested or assigned by Supervisor.
· Provide assistance to other Health District personnel as workload and staffing levels dictate. 
· Maintain cooperative working relationship with Health District staff, patients, other organizations, and the public to provide quality customer service.

· Maintain work areas in a clean, orderly and secure manner.

· Follow all safety rules and procedures for work areas.
· Maintain proficiency by attending training and meetings, reading materials and meeting with others in area of responsibility.

Required Skills, Abilities and Qualifications:  

· Must be 18 years or older.

· Knowledge of general security and safety. Good customer service and verbal communication skills. 

· Must be able to understand and follow confidentiality rules and regulations of the Health District.

· Must have or be able to certify through DPSST for unarmed security professional. 
Education and Experience:
· Equivalent to a high school education and over one (1) year of related experience, or any satisfactory combination of experience and training which demonstrates the knowledge, skills and abilities to perform the above duties.  
Physical, Mental Demands/Working Environment

Note: Reasonable accommodations may be made for individuals with disabilities to perform essential functions of this position

	General Activity
	Number of Hours

	
	None
	1 -4
	4-8
	8-12

	Drive
	x
	
	
	

	Sit
	
	x
	
	

	Stand
	
	
	x
	

	Walk
	
	
	x
	

	
	
	
	
	

	Motion

	
	Up to 1/2 of shift
	1/2 or more of shift

	Bend
	X
	

	Squat
	X
	

	Crawl
	X
	

	Climb
	X
	

	Reach
	X
	

	Lift
	X
	

	Carry
	X
	

	Push
	X
	

	Pull
	X
	

	Twist
	X
	

	Turn
	X
	

	Use of Hands and Feet

	
	Up to 1/2 of shift
	1/2 or more of shift

	Right Hand
	
	X

	Left Hand
	
	X

	Right Foot
	
	X

	Left Foot
	
	X

	Weight Lifted/Force Exerted

	Up to 10 lbs.
	X
	

	Up to 25 lbs.
	X
	

	Up to 50 lbs.
	Never
	

	Up to 100 lbs.
	Never
	

	More than 100 lbs.
	Never
	

	Body Fluid Exposure

	
	Yes
	

	Mental Demands

	
	Yes
	No

	Attention Span
	X
	

	Concentration
	X
	

	Conceptualization
	X
	

	Influence People
	X
	

	Memory
	X
	

	Patience
	X
	

	Problem Solving
	X
	

	Relate to Others
	X
	

	Working Environment

	
	Yes
	No

	Indoor
	X
	

	Outdoor
	X
	

	High Temperatures
	X
	

	Low Temperatures
	X
	

	Loud Noise
	X
	

	Fumes
	
	X

	Confined Areas
	
	X

	Radiation Area
	
	X


Other Physical Demands:

While performing the duties of this position, the employee is frequently required to walk, sit, stand, bend, kneel, stoop, communicate, reach and manipulate objects.  The position requires mobility.  Duties involve moving materials weighing up to 5 pounds on a regular basis, and may frequently require moving patients with others or mechanical assistance.  

Other Working Conditions: 
· Exposure to infections and contagious diseases

· Hazardous anesthetic agents, body fluids and wastes, odorous chemicals and specimens.  
· Position may require working 12-hour shifts, which may include nights, weekends, and holidays.
SUPERVISORY RESPONSIBILITIES: 
Supervision is not a typical responsibility assigned to this position.  May provide training and orientation to newly appointed employees, students or volunteers.

SUPERVISION RECEIVED: 
Works under the general supervision of the Safety/Security Manager.
Disclaimer:

Harney District Hospital does not discriminate based on race, color, religion, sex, sexual orientation, age, national origin, marital status, citizenship, physical or mental disability, or veteran status. The above job description is intended to describe the general nature and level of work being performed by people assigned to this job. The list is not intended to be an all-exhaustive list of responsibilities and duties required and may include other duties as assigned. 

By signing below, I acknowledge that I have read the above position and understand the provisions and intent thereof. I agree that I shall perform said duties to the fullest intent to the mutual interest of the hospital and myself.

___________________________                    ______________________________ 

____________

Employee-Print Name                                       Employee Signature                                               Date
Reviewed by:

Date of Revision
Reviewed by:
Date of Revision:
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